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Wilton * Weston * Westport * Georgetown * Norwalk * Redding * Ridgefield & More!

203-966-5539
New Canaan * Darien * Greenwich * Stamford
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2011 “REFER A FRIEND” & EARN A $50.00 CREDIT TO YOU R ACCT

We are happy to announce our new 2011 “Refer@jidam”.

Simply refer a friend or neighbor and ear$5®.00 credit! It's that easy!
Every time a new customer signs-up & mentions they were referred by you, we will automaticaigue a $50.00

Referral Program credit to your account. It's way of sayingThank You” for your business and the confidence
you place in us.After all, our customers are our best advertisemlent
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mg SPRING REMINDER mg
Schedule your Heating System’s Annual Tun&jp
As hard as this winter was on all of us, it waseesly

hard on your heating system. Reward your boilandae
and maintain its efficiency by scheduling an annuaeé.

Spring, Summer, and even Fall are optimal
times to clean and tune your heating system.
Note: We are currently scheduling into May.

Before turning on your Air Conditioning
System, remember to:

Clear your condenser of debris

Check, Replace or Clean: Air Filters, Electronic Ai

Humid Shut-down: Turn off water valve, drain, and clean Cleaners

at close of heating season

NEED TO SCHEDULE SERVICE?
(FOR NON-EMERGENCY SERVICES ONLY)

Schedule an Air Conditioning check-up

Simply email: Donna@ServcoOil.conor Raechel@NewCanaanOil.comvith your name, address and contact

number so they can contact you with available dateistimes.
If email is not your choice of communication juatl¢he office and ask for the SERVICE DEPT...

NEED ENERGY & CONSERVATION TIPS? PLEASE SEE TABNGUR WEBSITE
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CHECK IT ouT!

We hope you will take a few minutes to visit our

Newly Updated Website!Go towww.servcooil.com
www.newcanaanoil.conor www.cannondalehvac.cqrand check out all
the information about Servco Oil/New Canaan Oil &@Gondale Heating & Air
Conditioning...

Together in all kinds of weather'We are a TRUE FULL SERVICE family of companiegenfi automatic oil
delivery, service, equipment replacement to nevesyslesign and installation. Our focus is oncegficy and

conservation!

TODAY IT'S ALL ABOUT TIME & MONEY! We have a few ways to help with both...

SEND US YOUR EMAIL ADDRESSinfo@ServcoOil.comor info@NewCanaanQil.com

After this challenging winter we realized the imjamce & appreciated this quick and efficient mears
communication with our customers.

Communicating through email is quick and easy &wilenever sell or share your email address !

Be sure to include your name & home address.

of ® SAVE TIME & PAPER - CHOOSE EMAIL INVOICING
e Call or email us to requeBMAIL INVOICING
S, And start receiving your invoices by email. ltagsfer and saves paper and postage!
((h‘:;-é)i .§ Again, we will never share any of your personabinfation.

SAVE TIME, PAPER & MONEY —
CHOOSE OUR EFT PAYMENT PLAN& EMAIL INVOICING!
Choose to receive your Invoices by email and tcehawr payments drafted electronically 7 days feillg each
delivery automatically...No postage, No worryingh&tpost office will get your payment here on time &
Save $.15 cents off every gallomhether you have chosen a Fixed or Float, Paypekvery or Monthly Budget.
It's simple, safe, secure & automatic! Contacbyphone or email to request a form or for moreitket

THE OIL MARKET AND ITS IMPACT ON HOME HEATING OIL  PRICES:

| think you will agree, regardless of the time efy, we hear a lot about the oil market on the newshe internet
& in the newspaper. The price of oil affects eanold every one of us all year round.

Whether its gas prices for our car, oil for our lesnto keep our family warm or how it affects thetoof food and
other products we use every day! There is nangefiway from the fact that it is an unpredictakleolatile market,
and a very emotional topic.

Every day we receive calls asking: why are pricekigh, what do we think the MARKET is going to d®this the
right time to lock in my oil price. Honestly, wenit have a crystal ball and we cannot say wherbtst time will
be to choose a FIXED PRICE for your home’s heatlg We have found an interesting
website http://StopOilSpeculationNow.com

Here you can findAnswers to Common Questionsabout the Oil Market. If you have a
few minutes visit the website — it may help youtéetinderstand the overall OIL MARKET and who/wirapacts

the price of oil.

StopQilSpeculationNow.com

NOTE: This is not intended as an endorsement of SV - We found The “Answer to Common Questions” b&informational
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WE REMAIN COMMITTED TO OFFERING ALL OF OUR CUSTOMER S
THE SAME FAIR PRICING, PAYMENT, AND DISCOUNT OPTION S
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OIL CONTRACTS FOR FIXED PRICING:

The question still remains “when is the right timeto lock-in an oil price?”
No one really has the answer to that — we just w@be sure that you knowe always have FIXED & PRE-BUY
OIL CONTRACTS AVAILABLE SO THAT YOU CAN LOCK-IN IF AND WHEN YOU DECIDE!!

Just call the office 8am to 4:30pm Mon — Fri andquest a contract or go online w@ww.servcooil.com or
www.newcanaanoil.comand click on “ACCESS YOUR ACCOUNT”

Or send us an Email fafor@servcooil.com or info@newcanaanoil.comand we will get back to you to discuss
the current pricing options.

WE WANT TO REMIND AND ENCOURAGE ALL OF OUR CUSTOMER_ S...

To take advantage of the various discounts we affierthe options available for how you pay for your
home’s heating oil. Whether you choose a Fixedloatihg/Variable rate we offer the following:

DISCOUNTS: PAYMENT OPTIONS
_ _ _ - Cash
Take ($.07) per gallon for payment received withi@-days of delivery . Check
or budget payments received by thd td every month by check or cash .
— The due date and amount of the discount you ean is on every ° Pay Per Delivery
invoice! - Monthly Budget Plan
* Example of Savings: 150-gallon delivery.0.50 savings! - PreBuy (Min. Purchase required)
- Credit Card (MasterCard/Visa)
Save ($.15) per gallon for E.F.T. paymentghen we . On-Line via our Website
draft your payment automatically 7-days following .
delivery — SET IT & FORGET IT! - E.F.T. Electronic Funds Transfer

* Example of Savings: 150-gallon deliven®=22.50 savings!

OR Super Size Your Savingsf ($.25) per gallonshould you choose
the Fixed Price PRE BUY Option (Note: Minimum Phase is Required

for Pre Buy pricing paid via check, cash or E.Flaft) FIND
, , . DISCOUNT
* Example of Savings: 150-gallon delivery®& 37.50 savings! DETAILS IN THE
MIDDLE OF

EVERY INVOICE

Again, please remember that we will continue t@oOFLOATING &
FIXED/PREBUY prices throughout the year, but thisr@o guarantee
as to what these offerings may be as they will bbjext to the
fluctuations of the market.




WANT TO CHECK ON CURRENT PRICING OPTIONS?

Call the office: (203) 762-7994%r (203) 966-5539
Office Hours: Mon — Fri 8am to 4:30pm.
We are always happy to assist you with any questisryou may have!

Email us: info@ServcoOil.comor info@NewCanaanOil.com

Check our Website: www.ServcoQil.comor www.NewCanaanOil.com click on

login and click on“Price Protection Plans”

You can check today’s available oil prices as wedls execute a Fixed Price Oil Contract
from home, work or vacation!

If you need help logging in for the first time justcall or email us!

BUDGET PLAN CUSTOMERS — A CLOSE-OUT REMINDER:

Just a Reminder that “Budget Close-Out” will take p lace in Mid-June and all remaining
balances will be due by 7/15/11. Not only was the  winter snowy & somewhat colder, but
market prices rose throughout the year.

If you have not already done so you may want to con  sider an adjustment to your monthly
payment in order to bring down any large balancest  hat will be due.

IT'S NEVER TOO EARLY TO PREPARE FOR NEXT WINTER!

We are proud to offer the Next Generation of HVAC Monitoring Systems...

VISITANK !

As part of our ongoing priority to best serve our customers’ needs, Servco Oil is pleased to offer a
brand new service to help protect your home.
The VisiTank® Monitoring System uses advanced technology to monitor different components of
your home.
OIL TANK:
Monitor the oil levels in your fuel oil tank...no run-outs, even if your usage changes
BURNER LOCK-OUT:
Constant surveillance of your burner in case of malfunction...alert may be called in before
the house cools and before you know there is a failure even when you’'re home
TEMPERATURE SENSORS (wireless):
Round the clock check on room temperature if a zone fails to operate

SIMPLY CALL OR SEE OUR WEBSITE (“Customer Specials” tab) FOR MORE INFORMATION



